Our Guarantee
Bringing a new puppy into your family is a big decision that requires lots of thought; it is
a long term commitment to love and care for your new puppy. Puppies require a lot of
care. They may be severely stressed by change in environment. Minor problems such as
diarrhea, coccidiossis, wormy stool, etc. are common and must be treated. These
conditions are the responsibility of the purchaser and must be checked by a veterinarian.
AKC puppies are sold with a limited registration unless otherwise agreed upon. Coval
Creek Kennels retains ownership of all puppies until picked up and paid in full.
We guarantee our puppies to be in good health to the best of our knowledge. All shots to
be up to date and free from obvious defects. All of our puppies have a 7 day replacement
guarantee. Should your puppy be diagnosed with a congenital or genetic condition that
would compromise the puppy's ability to be a good pet, the puppy will be exchanged with
one of equal value as soon as available; not to exceed one year. If a puppy is not available
within one year, the seller will refund the purchase price only. Any and all veterinarian
expenses are the responsibility of the buyer. Minor health problems that can be cured by
medication or surgery are not covered.
The buyer is responsible for all veterinarian and transportation expenses.
The seller reserves the right to have said pet examined by a professional of the sellers
choice at the sellers expense to confirm diagnosis. Let it be known that the buyer will be
responsible for all transportation costs involved in returning said pet to and from the
seller for examination. Upon confirmation of one of these conditions, the buyer has 2
options: #1: The buyer can keep said pet and receive a 50% refund of purchase price. #2:
Return pet to the seller and receive a replacement puppy of equal value as soon as
available, not to exceed one year. If a puppy is not available within one year, the seller
will refund purchase price only. The buyer is responsible for all transportation costs for
any exchange.
I the buyer have read and understand the terms of this contract and understand that Coval
Creek Kennels, Ed and Nancy Collins, are not under any circumstances, responsible for
any part of any vet bills or transportation costs once puppy is picked up.
Seller:__________________________________________
Buyer:__________________________________________

